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How to Install VPN

GlobalProtect VPN Client on Windows 7, 8 and 10 clients

Before you can connect your computer to the TSU internal Network, the Palo Alto
GlobalProtect VPN client needs to be downloaded and installed on the remote mobile
device. If attempting to configure VPN while on campus, you must connect to a
network that is not TSU-NET.

Step1: Launch your web browser and go to the following
https://remote.tsu.edu

M GlobalProtect Portal x i
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Step 2: Enter your credentials

e Type in your TSU.edu domain username and password.
e Your domain username is the same as the one used when logging on to your network

computer.
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Welcome to the Texas Southern UniversRy virtual private network (VPN). Unauthorized access is prohibited.
This session is subject to Texas Southern University [ MAPP 040614 ) Network Access Securty Policy.

Any unauthorized, inappropriete, iegal or Hlegitimate use of Texas Southem University computing or information resources may subject to
the violator to discipiinary and/or other actions.
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https://remote.tsu.edu/

Step 3: Download the GlobalProtect Client

o Select the appropriate download — 32-bit or 64-bit — for your version of Window.
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Welcome to the Texas Southern University virtual private network (VPN). Unauthorized access is prohibited.
This session is subject to Texas Southern University ( MAPP 040614 ) Network Access Security Policy.

Any unauthorized, inappropriate, illegal or illegitimate use of Texas Southern University computing or information resources may subject to
the violator to disciplinary and/or other actions.

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to
download and install Windows 32 bit
GlobalProtect agent.

Windows 64 bit OS needs to
download and install Windows 64 bit
GlobalProtect agent.

Mac OS needs to download and
install Mac 32/64 bit GlobalProtect
agent.

Note: the different versions are available for download
(Windows/Mac)

If you are unsure if your windows installation is 32 or é4bit, you can check by doing the following:

Window Version Instruction
Windows 10/ 8.1 1. Select the Start button, then select Settings > System > About
2. Aftheright, under Device specifications, see System type

Windows 7 1. Select the Start button, right-click Computer, and then select
Properties

2. Under System, see the system type

OIT@TSU | 713-313-4357 | X ltservicecenter@tsu.edu



Step 4: Locate and install the agent

o Walk through the setup wizard by selecting “Next"” on each new screen, changing no
opftions.

1 ﬁl GlobalProtectb4 (1).msi

=
Do you want to run this file?
Palo Alto Networks

. Windows Installer Package
From: C\Users\JTetteh\Downloads\GlobalProtect64 (1)...

LA Name: ...sers\JTetteh\Downloads\GlobalProtect64 (1).msi
[g Publisher
Type

[ Rn | [ Cancel |

[V] Always ask before opening this file

potentially harm your computer. Only run software from publishers

I@) While files from the Intemet can be useful, this file type can
you trust. What's the risk?

Step 5: Complete the Installation process

ﬂ GlobalProtect — >
Installation Complete
paloalto
N T WORK S
GlobalProtect has been successfully installed.
Click "Close" to exit
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Step 6: Locate the installed agent
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Note: After you have installed the GlobalProtect VPN client, you
will find a new icon for the GlobalProtect client — a globe —in the
system tray for both Windows 7 and Windows 8.x. When
connected, the globe will have a shield. When disconnected,
the shield will be replaced with ared X.

e Connect to VPN using instruction below.

Windows 7 e Start > All Programs > Palo Alfo Networks
Windows 8.x, 10 e Start typing GlobalProtect from the Start screen, or go to Start > Apps >
Palo Alto Networks

Step 7: Right Click on installed agent icon and select “Show Panel”

GlobalProtect —

Welcome to GlobalProtect

Please enter your portal address

remote.tsu.edu
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Step 8: Enter the portal address(remote.tsu.edu) and your credentials
The first time you run the GlobalProtect client, you will be prompted to fill out the screen
with the following information:

e Portal: remote.tsu.edu (do not include hitps://)
¢ Username: Same TSU.edu domain username used to log on to your TSU computer.
e Password: Same TSU.edu domain password

GlobalProtect

Sign In

Enter login credentials

Portal: remote.tsu.edu

firstname.lastname

Cance

e Once the VPN is connected, you will get a Welcome page window.
e You can click “Do not display this page again” in the bottom right corner to keep from
seeing this every time you connect, and then close the window.

Step 9: Disconnecting VPN Connection

e Right-click on the icon in the system fray and select Disconnect

GlobalProtect =

Connected

You are se ely connected to the
yorate network
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How 1o Install VPN on MAC

Before you can connect your MAC Laptop to the TSU internal Network, the Palo Alto
GlobalProtect VPN client needs to be downloaded and installed on the device.

Step1: Launch your web browser and go to the following
hitps://remote.tsu.edu (please include the “hitps://")

GlobalProtect Portal x <+
< S DO https://remote.tsu.edu

Step 2: Enter your credentials

e Type in your TSU.edu domain username and password.
Your domain username is the same as the one used when logging on to your network

[ ]
computer.
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Welcome to the Texas Southern University virtual private network (VPN). Unauthorized access is prohibited.
This session is subject to Texas Southern University ( MAPP 040614 ) Network Access Security Policy.

Any unauthorized, inappropriate, illegal or illegitimate use of Texas Southern University computing or information resources
may subject to the violator to disciplinary and/or other actions.

Name
Password

Login

Name Thomas.Edison
T B —— I
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https://remote.tsu.edu/

Step 3: Download the GlobalProtect Client

e Select the GlobalProtect Client 32/64-bit for your MAC Laptop

VPN Partal

. Southern Undversity virtual privatie network [VItN). Unasut®orized ac

Woct to Tenas Southarn Urdvarsty { MAPP D20614 ) Network Access ©

e, Hhegal O Blegtienate use of Texas Southern Unbyersily Cormpat
may subject 1D the vidator 10 Gscopdinacy andlor other actions

Prw et O ey V] 28 Cnaa® beii ays o

(o wrd B daa b8 40 LesaPicta v pge =

IWO- ll.“u“».‘—ow]

W cdews 32 30 O cowdi ba dow~ mad and
ratel W edemy BT b Dene it syt

Wordems 44 50 T caads be P et wod
eelal W mdsms 04 b1 U ahat Poutet mgenl
-— N da b & e T
R1 00 0t DabaPiatot agest

Step 4: Locate and install the agent

o Walk through the setup wizard by selecting “Next" on each new screen, changing no
options.

a0n w it CobaProcect R

Custom Imstall an “Weck™
Pachage Narme Actus v
¥ GiobaProtect Upgrace 10.8 M8
Uninszal ClobalProoect

Space .la:'?? WEw Remanng: ALKLCR

GlobalProtect.pkg

Go Back Continem
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Step 5: Complete the Installation process

Administrative privileges are required — enter the username and
password for your computer to make the changes.

Installer is trying to install new software.
Type your password to allow this.

Name:;

Password. eesssscse

Cancel

The imstallation mas completed vucceasfully

w

The installation was successful.

The wftmare way e e
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Step 6: Locate the installed agent

e The GlobalProtect VPN client has now been installed on your computer.

® The GlobalProtect application can be found under Applications and on the top menu
bar (there will be a small globe icon)

Step 7: Right Click on installed agent icon and select “Show Panel” or
“Connect”

2 VEIY T 98 = ¢
Show Panel
Status

Disable

Rediscover Network
Resubmit Host Profile
Check Version

About
Help
Welcome Page

Notifications
Collect Logs

Step 8: Enter the portal address(remote.tsu.edu) and your credentials
The first time you run the GlobalProtect client, you will be prompted to fill out the screen
with the following information:

e Portal: remofte.tsu.edu (do not include hitps://)
e Username: Same TSU.edu domain username used to log on to your TSU computer
e Password: Same TSU.edu domain password

A O 7 GlobalProtect Portal Authentication |

Authorized users only

3
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Portal: remote.tsu.edu

Username:

Password:
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¢ Once the VPN is connected, you will get a Welcome page window.
e You can click “Do not display this page again” in the bottom right corner to keep from
seeing this every time you connect, and then close the window.

(’ GlobalProtect |&”ﬂ“_§.l

TSU |
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Welcome to Texas Southern University virtual private
network welcome page.

You can close this window at any time. It will not affect your VPN
serssion.Your VPN session will timeout automatically if you are idle
for more than 4 hours or remain connected for more than 24 hours.
You will receive a message that you have been disconnected, but
you will not receive a warning. If you do get disconnected, you can
reconnect.Please note that if you are using an iPad or iPhone, you
will not receive notification that you have been disconnected. This
session is subject to Texas Southern University ( MAPP 040614 )
Network Access Security Policy.

™ Do not display this page again.

Step 9: Disconnecting VPN Connection

e Right-click on the icon in the system fray and select Disconnect
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Disable
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Resubmit Host Profile
Check Version
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Help
Welcome Page

Notifications
Collect Logs
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